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Character
Related
Values

• Our Values •

Work
Related
Values

ProfessionalismEmployee
Empowerment

People-Centred &
Production-Centred Result-Driven

Change & Continuous
Improvement Teamwork

Customer/Client
Driven

Behavioural
Integrity

Value
Diversity

Trust

• Our Principles •
Client Focus

We continue to value our clients and strive to maintain a 
high quality customer service

Professionalism
The sta� of the Ministry is committed to being profes-
sional in interactions and relations with each other and 
or publics as well as in our work

People Centred
People are our key asset and resource and are to be 
highly valued

Result Oriented
The sta� is committed to achieve the Ministry’s targets 
and national goals and is dedicated to being result 
oriented and high performing

Partnerships
The Ministry recognises that networking and partner-
ships, with Agencies, other Ministries and the Private 
Sector are critical for success

Honesty The sta� of the Ministry is guided by the principle of 
honesty in all actions
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